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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

Last year, the Office of IE told us to assess at least (and only needing) one course in the 

department. We assessed English 101. Since the ESOL program is part of the English 

department, we were told that the assessment of English 101 was fine and we didn't also 
have to assess one ESOL course. 

After discussion with ESOL faculty, we decided to assess all core ESOL courses (ESOL 19A, 
20, 30, 40) in the 2017/2018 year. 

  

* 2. What venues for discussion of outcomes assessment did your program have?  
English department meetings and ESOL program meetings. Also. the sessions dedicated to 

learning outcomes designated for right after convocation by the college.  

* 3. What have these assessments revealed about your courses/program?  
So far, we haven't done any meaningful assessment of ESOL courses in terms of learning 

outcomes. We are in the process of developing our assessment instruments.  

* 4. What do you plan to do with these results? Next steps?  

Together with City College and Miramar College, the ESOL faculty at Mesa have been 

working on developing new curriculum. This includes all new courses, combined to make up 

a whole new program. The current courses and program will be deactivated. Even the name 
of the discipline will be different; it will be ELAC (English Language Acquisition). 

It is logical to conclude that if we assess learning outcomes for our current ESOL courses 

and program, we will be able to compare the results to assessment of the same learning 

outcomes in our new courses and program. Depending on specifics, it could prove to be an 

early benchmark indicator of the effectiveness of the new program and how it compares to 
the "old"program. From there,. adjustments (if necessary) and plans can be made. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  
Not applicable at this time.  



* 6. What are your assessment plans (course/program) for 2017-18?  

In Fall 2017, continue to work on assessment instruments for our core classes (we are 

developing rubrics to use). 

Our core classes are ESOL 19A, ESOL 20. ESOL 30, ESOL 40, and ESOL 45. 

In Spring 2018, run the assessments of these classes. 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


